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M3nbnHuTten Ha "SMART CARE":
JKEN EN KEX ONIOKUTAN CbPBMCKU3 EOOL, rpag Codus, 6yn.“KnumeHT Oxpuackn® 125, EMK: 202716769, TenedoH 3a Bpb3ka: 02/868 95 81,
EnekTpoHHa nowga: admin@jak-bg.com

TenedoH 3a kamenTn: 0700 110 30

"SMART CARE" yabaKeHa rapaHumsa (Ycnyrata), cnefiBa CbOTBETHO YC/I0BMATA HA 3aKOHOBaTa rapaHuma Ha MPOAYKT, kaTo obxBalwa nospeau B
pe3ynTat Ha npousBoAcTBEH AedeKT [0 CTOMHOCTTa Ha 3aKynewus MPOAYKT.. "SMART CARE" yabarKeHa rapaHuuAa ce npenoctaBs camo 3a
MPOAYKT, KoiTo e npeaHa3HayeH 3a IMYHO noTpebsieHne Man moxe ga 6bae nsnonssaH oT MNonssatens, 6e3 CblMAT 4a Ce N0J3Ba NPAKO C Len
npenpoaaxba u/mam nssbpliBaHe Ha NPOU3BOACTBEHA AEWHOCT, M KOMTO e 3aKyneH HoB oT “TexHomapkeT Bbarapua“ AL v uma MUH. 24-meceyHa
TbProBCKa AW 3aKkoHoBa rapaHuus. "SMART CARE" Bnu13a B cunia Ha AaTtaTa, ceBalla U3TMYaHeTo Ha 3aKoHoBaTa rapaHuma Ha NMPOLOYKT.

1. Cbabp:kaHue n 06xsaT Ha "SMART CARE"

"SMART CARE" o6xBalla, 40 CTOMHOCTTa Ha 3akyneHus NMPOAYKT, pa3xoguTe 3a 4acTu, Tpy4, AMArHOCTMKaA, TPAHCMOPT U AOMbAHUTENHM PA3HOCKK,
HanpaseHu 3a pemoHT Ha MPOAYKT, KouTo pasxoam ca B pe3yntat Ha nospega Ha MPOAYKT, Hactbnuna npes nepuoga Ha "SMART CARE"
YAbMKEHa rapaHuma B T.4.:

1.1. MoBpeaa, cBbp3aHa C paspylaBaHe, Mb/HO UK YacTUYHO NoBpexKaaHe Ha NMPOAYKT, B pe3ynTtaT Ha NPOU3BOACTBEH AedEKT;

1.2. KbCco cbeanHeHne n/mnm TOKOB yaap — MOKPUBAT Ce CamMo NPeKUTe MaTepUasH1 Bpean, NPUHNHEHM OT NPOTUYAHE Ha ENEKTPUYECKM  TOK
C BMCOKM CTOMHOCTH, 32 KOWUTO e/leKTpuyeckaTta Bepura He e 6una NpoekTMpaHa, Ab/KALLO Ce: Ha CIYYalHO Cb3AaZeHa BPb3Ka MeXAy fiBe TOUKM C
pasnnyeH NoTeHLMas, B YaCTHOCT MEXAY U3BOAMTE Ha 3aXPaHBaLL, U3TOYHUK (KbCO CbeAMHEHME); NoAaBaHe OT 3axpaHBallaTa MpeXa Ha TOK € no-
BMCOKO HanpeXeHue OT CTaHAAPTHOTO WAM Bb3HWKBAHE Ha CBPbXHAMpeXXeHue B pe3ynTaT Ha WMHAyKuuA. BpeauTte ce m3pasAsaTt B 3anansaHe,
MEXaHUYHM gedopmauun 1 paspylueHuns, obrapsHua, noBpean U U3SMEHEHUS HA TEXHUYECKUTE XapaKTepUCTUKKM Ha lMpoaykTa.

M3NbAHUTENAT Ce aHra)kuMpa C pasxoaute 3a peMoHT Ha MPOAYKT, u3BbplleH camMoO OT CepBU3 OT OTOpM3MpPaHa CepBU3HA MpeXKa, Ha KOWTO
MU3NbAHUTENAT NO HAZ/IEXKEH pes, € Bb3/IOXKWUA Aa M3BbpLBA peMoHT Ha MPOAYKT. "SMART CARE" yabnxkeHa rapaHumsa obxBalla PEMOHTU A0
CTOMHOCTTA Ha 3aKyneHus NMPOAYKT. Bcekn nocneagaly, peMOHT HaMasisiBa cymaTa 3a peMoHTU Ha NMPOAYKT. AKo CTOMHOCTTa Ha Noc/ieABall, PeMOHT
HaJBMLWaBa OCTaHanaTa OT CTOMHOCTTa Ha 3akyneHusa MNMPOAYKT cyma, nocoyeHa B AoroBopa c KaneHT (Mon3BaTen), pasnMKata e 3a CMeTKa Ha
MNon3saTtens.

2. M3KnoueHus.
"SMART CARE" cbabprKa U3KNHOYEHUSA OTHOCHO OTFOBOPHOCTTA Ha U3nbaHuUTeNA.
2.1.1. OTroBOpHOCTTa Ha M3MbAIHMTENA HE MOMKeE [ja Ce aHra)kupa npu nospeaa, 3arybu u/unv speam:

1. M3UAN0 UM HAMB/IHO MOKPUTK OT MPOU3BOAUTEN, NPOAABAY, CEPBU3, OT TbPrOBCKA MM 3aKOHOBA rapaHuua Ha NMPOAYKT;

2. Ha MPOAYKT, 3aKkyneH ¢ uen npenpoaask6a u/vnu 3a M3BbpluBaHe Ha NPOU3BOACTBEHA AEWHOCT;

3. MOKPUTU U3LANO MM YAaCTUYHO OT Apyra yCayra;

4. B pe3ynTaT U/MAn No Bpeme Ha TPaHCMOopPT, 40CTaBKa, MHCTannpaHe u/mnm crnobasaHe Ha MPOAYKT;

5. Ha MPOAYKT, HacTbnuau npeam AoCTaBKaTa My M NpeaaBaHETo My B AbprKaHe Ha [lon3BaTens;

6. Ha akcecoapu kbm MPOAYKT KaTo AMCTaHUMOHHO ynpaB/ieHne M ApyrM NofobHM, BKAOYMTENHO M HA KOHCYMATUBU WM NMPUHALNIENKHOCTH,
BKNIOYMTENIHO, HO 6e3 Aa ce orpaHuyaBa A0: Wwencenu, 6ywoHu, 6aTtepun, KpyLKK, 1amnun, GUATPU, NPUCTABKKU, KONAHK, TOHEP, peMbLim, bapabaHu,
NeHTH;

7. B pe3ynTaT Ha oBexTABaHe u amopTmlaums Ha MPOAYKT, cneacteue Ha obuyanHaTa my ynotpeba;

8. B pe3ynTaT Ha NOCTENeHHO yBpexaaHe (BKA. pbXAa, KOpo3usA, Bpeau OT MUKPOOPraHuM3mM, rbbudHM obpasyBaHUs, NAeCeHW, Hacekomu U
rpusaum, npouecu Ha 6asHa gedopmaumsa M paspyliaBaHe, NPOMAHA Ha LBAT, INaHL, Bpeay OT CBET/IMHHO Bb3AeNCcTBUE) U NMOBbPXHOCTHU Bpean
(Hanpumep ogpacksBaHe, 3ambpcABaHe, BAABOHATUHA OT yAap, U Ap. NOA06HK), KOUTO He Bb3NPenAaTcTBaT PyHKUMOHMpPaHeTo Ha MPOAYKTA;

11. Bb3HMKHANW B pPe3ynTaT Ha WAKM OT: MPOMEHWU, U3BbPLIEHN OT Mon3BaTens; Nosi3BaHe, HECHOTBETCTBALLO HA 06MYANHOTO NpeaHa3HayYeHne Ha
MPOAYKT, nonssaHe Ha MPOAYKTA,KOeTO He CbOTBETCTBA, W/IM HapyllaBa yKasaHWATa 3a ynotpeba, npefocTaBeHUM OT MPOM3BOAUTENA UK
npogasaya (BKA. ynotpeba Ha KOHCYMaTUBM U/MAN AOMbAHWUTENIHO 060pYABaHe, Pa3IMYHO OT MPENOPbUYAHOTO);

12. Bb3HMKHAAM B Pe3ynTaT Ha WAM OT: PEMOHT, U3BbPLUEH OT HEOTOPM3UPAHO NMLE; Kpaxkba, rpabex u MHUWAEHT, BKNIOUMTENHO HEOPEXHOCT;
yAap, Kopo3us, NpoTMYaHe Ha HaTepua; NpUpPoaHU BeacTBUA; NOBPeaU, NPUUNHEHWN OT X KUBOTHWU UM HAaCEKOMMU; Npobaemu ¢ NnpuemaHe n npeaBaHe
Ha CMrHan, KaTto 4act oT ¢yHKumMoHanHocTuTe Ha MPOAYKTA; KomnioTbpeH BUPYC M/uan codTyep, MaM mogmaHa Ha 4vactu Ha MPOLAYKTA;
mopgmdukaumm Ha NMPOLYKTA;

13. Ha MPOAYKT, octaBeH 6e3 Haa3op 1/Man Ha MACTO, KOETO e 06LLECTBEHO AO0CTbMHO;

14. Bb3HUKHANAW B pe3ynTaT Ha HeusnpaBHOCTU B enekTpuyeckn MPOAYKTU v anapaTv uav B enekTpuyeckata MHcTanauma (BKA.ocTapsana wuau
nospeaeHa M30/1auma); HapyweHne Ha eneKkTPOTeXHUYECKMTE HOPMU MpU NOoAAPBIKKATA M eKcnaoaTauuaTa Ha en. MHcTanaumata (Hanmuve Ha
pa3xnabeHn enekTpuUYecKM BPB3KM WMAM T.HApP. BUCOKO MPEXOAHO CbMNPOTUBNEHME, W3MOA3BaHe Ha NpeanasuteNn C HecTaHZAPTHO BMCOKA
NPOBOAMMOCT WM Ha T.Hap. "ycunewu npegnasutenn”, npetoBapBaHe Ha eNeKTpuMYecKkata Mpexa M Ap. No4.); HeusnpasHa rpbmosawmTHa /
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MbJ/IHME3ALWNTHA CUCTEMA; HEMpaBWUAHO MOA3BaHe Ha enekTpuyeckn MPOAYKTW, ycTpoicTBa M anapaTi, HecbobpaseHO C MHCTPYKUUWUTE Ha
Npov3BOAMTENA 3a TAXHATA eKcnioaTauma.

15. Bb3HMKHANW B pe3y/aTaT Ha WAW OT BOMHA, CTAYKW, FPaKAAHCKU BbJHEHWUA, ByHTOBe, BbCTaHWA, aKTOBE Ha TepopusbM M caboTax, u Apyru
[eicTBUA C NONUTUYECKA, UAEO0IOTUYECKA, PEIUTMO3HA U/UAK CoLManHa MOTUBALLUS;

16. Bb3HMKHaANM B pe3ynTaT Ha WAM OT MPAKO, AW HENPAKO M3naraHe Ha HebNaronpuATHW AAPEHWU, XMMWUYHU, UAM BUONOTUYHU cybCTaHLMMK,
HEe3aBMCMMO OT NPUYNHUTE 3a TOBA;

17. Bb3HMKHANWN B Pe3y/aTaT Ha MW OT KaKBUTO U @ € YMULLIEHU NN HEBPEXKHWU AelCTBUA OT CTpaHa Ha MonsBaTens, UAWU OT HEFrOBU POAHWUHU;

18. Bb3HUKHaNW Npegmn naun cneg nepmroga Ha"SMART CARE yabaxkeHa rapaHuma”;

19. Ha LA U/MAN MMYLLECTBO BCIEACTBME Ha nospeaa Ha MPOAYKT;

20. Bb3HUKHa/M B pe3yNTaT Ha UK OT CbOUTHE, PAa3IMYHO OT M3PUYHO NOCOYEHMTE KaTo NpeAcTaBaABaLLM NOKPUTaA NOBPeaa;

21. U3KKOYEHM OT MOKPUTUETO HA 3aKOHOBATa rapaHuma Ha NMPOAYKT;

22. 3aMsAHa Ha codTyep, MHKopnopwupaH B MPOOYKTA.

2.1.2. BeaHo ¢ n3kntoyeHnATa No NpeaxoaHaTa TOUKa, OTTOBOPHOCTTA Ha M3nb/iHUTENA He MOXKe Aa Ce aHTaXKmpa 1 3a pasxoam:

1. Bb3HMKHAAWM B pe3ynTaT Ha MAM OT 3aMAHa Ha KOHCYMAaTMBM WUAW MPUHAL/IEKHOCTU, BKIOYMTENHO, HO 6e3 Aa ce orpaHuM4asa Ao: Lencenu,
6ywoHu, 6aTepuu, KPyLWKM, 1amnu, GUATPU, NPUCTABKK, KOJAHU, TOHEP, pemblu, 6apabaHu, neHTn n/unm codtyep;

2. Bb3HWKHA/IM B PE3YATAT HA WM OT PeryaspHa NoAAPBLIKKA, NOYMCTBAHE, CMa3BaHe, HAaCTPOMKKM, OTCTPAHABAHE U/WUIN eMOHTaxX.

2.2. "SMART CARE" yabaxKeHa rapaHUmUA He HOCK OTFOBOPHOCT 33 BPeAM, NPUYMHEHM OT AedeKT Ha cToka no 4n.130 u cneaalum Ha 33M. "SMART
CARE" ypabnkeHa rapaHUmMA Ha CTOKM 3akyneHu oT ,TexHomapkeT Bbarapua® Al He orpaHuyaBa npaBaTa Ha notpebutenute, NpomsTUYaLLM OT
4yn.112-yn.115 ot 33MM.

3. 3aABKa 3a PEMOHT Npu HacTbnBaHe Ha noBpeaa Ha MPOAYKT c ycnyra "SMART CARE" yabaKeHa rapaHuusa

3.1. B cnyyalt Ha noBpeaa Ha MPOAYKT cbe "SMART CARE" yabaxKeHa rapaHuuma [NonssaTensT e HeobxoAMMmOo Aa ce CBbprKe B CPOK A0 48 yaca
OT y3HaBaHETOo 3a nospepgaTta ¢ N3nbaHuTens Ha Ten: 0700 1 10 30 sceku paboTeH geH mexay 9.00 u 17.30 4., KaTo Npu ToBa MMa rOTOBHOCT Aa
npefocTaBn Hal-mManko cnefHata MHbopmauua — HOMep Ha gorosop 3a ycayra "SMART CARE" yabnKkeHa rapaHuus, KpaTKO OMMcaHWe Ha
nospegarta, NpuM HeobXxoAMMOCT U APYrM OaHHWU, KOMTO ca HeobxoguMmu 3a uaeHTuduumpaHe Ha Monssatens Ha "SMART CARE" yabnakeHa
rapaHums.

3.2. Cnep, Kato 3asBKaTa 33 PEMOHT 6bae 06paboTeHa OT U3NbAHUTENS M Caef, NoydyaBaHe Ha BCUYKM U3UCKAHW AOKYMEHTM, cpes, KOUTO
33a4b/IKUTENHO OpPUTMHANA Ha HacTOAWMA AOroBOP 3a ycayraTa 3aefHO C OPUrMHaNa Ha MJIATEXHUA JOKYMEHT 3a MOKynka Ha ycayraTta ,SMART
CARE"“, opurnHana Ha rapaHLMOHHaTa KapTa M opurMHana Ha KacosaTa benexkka/dpaKkTypa 3a NoKynka Ha MpoayKTa, Tol e Hacoun MPOAYKTA kbm
CcepBu3 3a AMArHOCTUKA M B C/lyYalt, Ye noBpesaTta e NoKpuTa no yciosusaTa Ha "SMART CARE" yabnKeHa rapaHums, TO TOM e 6bae PEMOHTMPAH.
MPOAYKTDBT we 6bae peMOHTMPAH BbB Bb3MOMXKHO Hal-KpaTbK CPOK, KaTO PEMOHTBLT HAMAa A3 Hagsuwasa 45 gHu. MNpu ycTaHoBeHa TOTasHa
nospega, MPOAYKTBT, cbrnacHo HacToalwmMTe ycnosusa, we 6bae 3ameHeH ¢ Hoe. MPOAYKTBHT we 6bae 3ameHeH € TakbB, CbC CbllaTa Mapka 1
MOZEN, KaTo ONMCaHWA B AOrOBOPA C KAMEHT UK B C/IyYail, Ye HAMA TaKbB, C APYr, CbC CbLUMTE UAU CXOLHU, HO He NO-J06pU XapaKTepUCTUKK U
CTOMHOCT, He NO-roNsiMa OT Ta3u Ha 3aKyneHus MNPOAYKT.

3.3. M3nbAHUTENAT 3ana3sa NPaBOTO CY A3 He YA,0BETBOPU 3aABKM 3a PEMOHTH, 38 KOMTO cnef, 06paboTKkaTa MM e yCTaHOBEHO, Ye He nonaaaT B
obxsaTa Ha "SMART CARE" yabaxkeHa rapaHuums. B teaun cnyyam MPOAYKTDHT we 6bae BbpHAT Ha Monssatens ¢ KOHCTaTMBEH NMPOTOKOA 3a OTKas
CbC CTaHOBMLLE.

4, MpekpaTtaBaHe Ha ycayra "SMART CARE" yabakeHa rapaHumsa

4.1. B cnyyait Ha 3asiBKa 3a peMoHT, KoraTo yBpegeHusaT MPOAYKT e 3ameHeH ¢ Hos MPOAYKT, ycnyrata "SMART CARE" yabkeHa rapaHums ce
npekpaTaBa aBTOMaTMYHO OT AaTaTa Ha 3amaHa. 3a 3ameHawwma NMPOAYKT moxke fa ce 3akynu HoBa ycnyra "SMART CARE" yabnxkeHa rapaHums.
4.2. M3nbaHUTENAT MOXKe ga npekpaty ycayra "SMART CARE" yabniKeHa rapaHuua 40 B/M33aHETO Ha CblaTa B CWM/IA, KATO naaTeHaTta oT
MonssaTena cyma 3a Ycnyrata we 6bae Bb3cTaHOBeHa Ha MNosssaTens.

4.3. Mon3BaTenaT Moxe Aa nNpekpaTu Ycayrata 40 BAU3AHETO Ha CblaTa B CMJIA, KaTo NAaTeHaTa OT Hero cyma e my 6bae BbacTaHoBeHa. Cnep,

BAM3aHeTo Ha ycnyra "SMART CARE" yabakeHa rapaHuma B CuUAa, CbliaTa MOXe Aa 6bae npekpaTeHa, KaTto naateHaTta oT lMon3saTena cyma He
NoA/IeXM Ha Bb3CTaHOBABaHe.

5. B cnyqaﬁ, ve ycnyraTa He € 3ans1iaTeHa, TO 40roBopPsT C MNon3saten e HeBaMAEH U He nopaxkaa HUKaKBU 3a4b/1XKEeHUA 3a N3nbnHuTena n
CbOTBETHO Npasa 3a [lon3saTens.

6. "IXKEN EA KEWN OWAXKUTAN CbPBMCU3" EOO/, ce 3aabaKaBa Aa 06paboTea NpesocTaBeHUTe IMYHU AaHHW CbC CPeACTBa, CbOBPaseHm ¢
pasnopenbute Ha O6WMA pernameHT OTHOCHO 3awmTtata Ha gaHHuTe (EC) 2016/679, npuaoxmMmoTo npaBo Ha EBponenckus Cblos K
3aKoHOZaTeNCcTBO Ha Penybnaunka Bbarapma OTHOCHO 3almMTaTa Ha AMYHWUTE AAHHWU.MBbAHMAT TeKCT Ha MoAuTMKATa 3a NOBEPUTENHOCT Ha SIMYHUTE
JaHHU Ha "OKEM EN KEWM ONOMUTAST CbPBUCK3" EOO[, cbrnacHo [leknapauua 3a NOBEpUTENIHOCT, € nyb6auKyBaHa Ha yeb caiita: www.jak-
bg.com.
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